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Ahmedabad, India | contact.athar.shaikh@gmail.com | +91 98751 92829
LinkedIn | GitHub | Portfolio

SUMMARY

Software Engineer with 4 years of experience in designing and developing scalable web applications, microservices, and REST APIs with
Java, Spring Boot, and Python, as well as front-end engineering in Angular/React, for FinTech, HealthTech, Telecom, and Food Delivery
platforms. Built production Al features using RAG, LangChain, and agentic workflows. Experienced in diagnosing and resolving issues in
live applications, as well as optimizing performance and reliability on production data and load.

TECHNICAL SKILLS

Backend: Java, Spring Boot, Spring Security, JPA/Hibernate, Python, FastAPI, REST APIs

Al: RAG, LangChain, LangGraph, Agentic Al, LLM Applications, Prompt Engineering

Architecture: Microservices, Event-Driven Architecture, Distributed Systems, System Design

Data & Messaging: PostgreSQL, MySQL, MongoDB, Redis, Elasticsearch, Kafka, RabbitMQ

Cloud & Frontend: AWS, Docker, CI/CD; Angular, React

Engineering: Agile/Scrum, Unit & Integration Testing, Production Debugging, Query & Performance Optimization

PROFESSIONAL EXPERIENCE

Software Developer | Qrious Tech Team LLP, Ahmedabad, India Jan 2025 to Present
e Built Al features for client platforms: LLM chatbots using LangChain, RAG, and an agentic Al workflow for multi-step patient intake,
retrieving information via natural language to reduce manual support.

¢ Designed and developed microservices and REST APIs with Java, Spring Boot, PostgreSQL, Redis, and Kafka for business-critical
features across FinTech, Healthcare, and Food Delivery platforms.

¢ Improved application performance by 30% using Redis caching, optimized queries, and improved data-access patterns.

¢ Traced production bugs and edge cases to their root causes and shipped reliable fixes; monitored systems under real-user load
and designed graceful failure mechanisms.

e Worked in Agile/Scrum teams across the full SDLC, with CI/CD, unit/integration testing, and code reviews.

Software Developer | Group Takey, Ahmedabad, India Nov 2022 to Jan 2025
¢ Developed and maintained backend systems in Java and Python for School Management and Telecommunication products,
integrating third-party APIs to extend capabilities.
e Participated in system design discussions around service communication, scalability, and maintainability in a microservices
architecture.
¢ Collected requirements from clients and documented technical specifications for team communication and code handovers.

KEY PROJECTS

Patient Care Management Platform | MedHost, Healthcare | [Product (Qrious Tech)
Java - Spring Boot - Microservices - REST APIs - EHR - LangChain/RAG - Agentic Al - AWS
¢ Built RESTful microservices for provider profiles, appointments, records, prescriptions, and medical reports, with EHR integration
for provider and patient collaboration.
e Engineered a RAG-based Al assistant for natural-language search over patient history, prescriptions, and reports, and an agentic
workflow to automate multi-step patient intake (form filling and triage routing).
¢ Delivered a chatbot (notifications, scheduling, operational queries), secure video conferencing and event-driven multi-channel
notifications.
Smart Business Ledger | FinTech | [Product] (Qrious Tech)
Java - Spring Boot - Angular - PostgreSQL - Redis - Spring Security/JWT - RabbitMQ - LangChain/RAG - AWS
e Built and deployed REST APIs for invoicing via email and WhatsApp with QR-code payments, payment tracking, recurring
payments, reminders, and Excel/PDF reports.
¢ Built a RAG/LangChain chatbot for natural-language queries over financial and transaction data, plus LLM-powered cash-flow and
categorized spending summaries.
¢ Implemented role-based access with Spring Security and JWT, and event-driven processing with RabbitMQ.
AutoDialer & Call Management System | Telecom | [Product (Group Takey)
Python - PostgreSQL - RabbitMQ - AWS - React - ClI/CD - BGP/Networking - Event-Driven Architecture
e Built an automated call platform for scheduled and incoming calls with smart menus, call routing, call recording,
answering-machine detection, and time-zone-aware scheduling.
¢ Designed real-time dashboards for agent monitoring and reporting, with CSV exports for call-team performance analysis.

EDUCATION

B.Tech, Information Technology | LJ Institute of Engineering and Technology (LJIET), Ahmedabad, India
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